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16 Companies: 8 Internet, 8 telecommunications 

2015 Corporate Accountability Index – RankingDigitalRights.org 

RANKING DIGITAL RIGHTS

Google	
Yahoo	
Microso/	
Twi2er	
Facebook	

Mail.ru	

Kakao	
Tencent	

Bhar<	Airtel	

Orange	

Axiata	

Vodafone	

E<salat	

MTN	

AT&T	

América	Móvil	



  

2015 Corporate Accountability Index – RankingDigitalRights.org 

RANKING DIGITAL RIGHTS

Meaningful 
effort  

Meaningful 
effort  



  

Commitment 
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Global Network Initiative (globalnetworkinitiative.org) 

Telecommunciations Industry Dialogue (telecomindustrydialogue.org) 



  

Commitment: Human rights impact assessments 
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ASSET BUILDING   THE TITLE OF THE 

PRESENTATION 

Freedom of Expression  
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Freedom of Expression 
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Only indicator on which no 
company received any credit. 



  

Privacy 
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P3: Does the company disclose what user information it 
collects, how it collects this information, and why? 
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Disclosure about sharing of user information  
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Key recommendations for companies 
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•  Carry out risk assessments for freedom of expression and privacy, and 
show evidence that the company has institutionalized commitments. 

 
•  Be transparent and accountable not only about government requests, 

but also private requests and terms of service enforcement. 
 
•  Communicate clearly about what happens to users’ information.  

•  Establish effective grievance and remedy mechanisms. 

•  Provide evidence of strong security practices. 
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Key recommendations for governments 
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•  Laws and regulations must at least enable if not require companies to 
respect users’ rights.  

 
•  Laws and regulations should maximize transparency by companies 

about content restriction and information sharing.  
 
•  Government must be transparent and accountable about 

requests made to companies to restrict speech or share user 
information. 
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